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Evaluate the impact new media technologies are having on the news.

New media technologies are a rapidly expanding field and the pace of its development has increased in recent years. The development of areas such as satellites, the Internet and wireless communication has provided both journalists and the public with new potentials for the presentation and consumption of information. Theorists such as Marshall McLuhan argue that this has led to the creation of what he pioneered as ‘the global village’: a globally linked public sphere. However critics, including Golding and Murdock, suggest that access to this is both unequal and westernised by its ownership and exercise. 

The development of technologies has been described as a “communications revolution” (McQuail, in Ferguson et. al, 1986, p.3). This suggests a fundamental change, although it does not consider the expense of this, both to the consumer and producers. It does however, it can be argued, offer “integration…towards a complex system of interaction” (Dewandre, in Ferguson et. al, 1986, p.138). The integration of mobile phones with the Internet for example allows a user to view websites ‘anytime, anywhere’. As Murdock (in Ferguson et. al, 1990, p.2) illustrates, there has been an increasing convergence in technology, and a trend towards compression, such as digital signals compared to analogue.
Perhaps the main result of this for news is the emergence of a global audience. The development of satellites for broadcasting has created an increased reach for broadcasters (Murdock, 1990, p.2) and, as Sreberny (in Curran and Seaton, eds., 2000, p.93) says, “The antagonistic blocs of East and West are giving way to international markets”. Whilst this is true of companies such as CNN, watched by millions worldwide, it is not without its consequences, it can be thought. McQuail (1986, p.11) extends this argument further to suggest that governments use technology as a “driving force and its accumulation as a primary goal” to spread its propaganda. In a study of the Gulf War, Mowlana (1992, p.34) supports this belief, concluding that it:

Marked a new era in “communication dominance” and a shift from a partial to a total propaganda.

However, it can be suggested that a ‘global communications’ era gives the chance for news stories to be exchanged across the world, and furthermore in ‘real time’, i.e. as it happens. Such an example of this was the coverage of the Iraq war last year. As Marshall McLuhan (cited in Sreberny, 2000, p.93) stated in 1964:

Today…we have extended our central nervous system itself in a global embrace, abolishing both space and time…the globe is no more than a village.
Similarly, Ferguson (1986, p.54) argues that technological developments shape society on a global basis and are defined by contemporary thinking. However, McLuhan acknowledges that the ‘global newsroom’, as it has been called, is debatably westernised. 

In a later argument, Ferguson (1990, p.158) acknowledges this. She claims the “wakefulness of the nation”, or the desire for news when we want it, has led to continuous coverage of news, but that this is, in a western fashion, “repackaged information as entertainment”. Citing Postman (1986), she claims the audience “amuse (themselves) if not to death, to inform”. One could argue, with ‘repackaged’ programming, is the global audience being ‘dumbed down’? As she argues, against McLuhan:
Despite the technological ease with which electronic media seemingly render time transparent…such mediations do not necessarily provide…universal meanings about durations and distance.

McQuail (1986, p.11) identifies four problems with the ‘technological revolution’. He questions whether the public can dictate content in an age of corporate elitism, seen today by tycoons including Rupert Murdoch, and the changes that new media technologies can bring to society. If these are true, as he argues, how can technological development and global news be on a level playing field? Sreberny (2000, p.94) claims the revolution is a form of “late capitalism”, a western form of trade. If this applies to news, it can be argued that this creates an argument put forward by Minh-ha (in Sreberny, 2000, p.93) of “a Third World in every First World, a Third World in every Third World and vice-versa”. Supporters of capitalism however and arguably new media technology may argue that this is the only way in which a global network of information can be shared.
Ferguson (1986, p.59) suggests though that there are tensions in a “Coca-Cola for export” trend. This is, she believes, a tension with national identity. It can be thought that the decline of languages such as Gaelic in Ireland is an example of this. Yet, as some critics argue, Western culture is negotiated, rather than forced. In other words, it can be dismissed by an individual. This is argued by Sreberny (2000, p.107), who says that “already formed attitudes and political perceptions”. Therefore, she argues, content is not entirely homogenous in news, it is more an adapted product of that society.
The defeat of UNESCO (Sreberny, 2000, p.95) and the attempts to adopt the use of western media towards the developing world may have slowed any imperialist approach, however it is apparent that in the news industry, both ownership and news sources are predominantly western. Tunstall (in Tumber, 1999, p.191) argues that America and Europe dominate this, with Agence Francais, Reuters and Associated Press providing news on a cross-continental basis. The international “flag carriers” of news, as he calls them, furthermore collaborate by employing foreign correspondents and employing that can share news quickly and easily, utilising technology links.

Whilst some critics have praised this, one could suggest that ‘real-time’ reporting and the pressures of seemingly shorter deadlines for a journalist means it is increasingly difficult for them to present all aspects and viewpoints of a story. Schiller (in Mowlana, 1992, p.28) claims CNN “excluded dissident voices” and describes its success as “a reference point for the nation”. Therefore, it could be argued, news has become, as Zelizer (in Tumber, 1999) suggests, that news now compensates information and replaces it with “feelings”. 

Whatever criticisms are labelled at new media technologies, supporters argue there is an enormous potential. Koch (1991, p.65) for example argues that online technology, through search engines, provides “an enormous amount of information at the command of the writer”. One could therefore suggest that this gives journalists greater flexibility and power with their stories. In essence, they become their own gatekeepers. However, one could be critical of this theory and claim that with so much information available, there is a danger of ‘information overload’; simply placing too much information to one individual. Consequentially, the media message may become confused, or one ideology dominant.

Bardoel (1999, p.379) argues new technology has resulted in “the end of journalism as we know it”. Using broadcast news as an example, he suggests politics in particular has been reduced to sound bytes to provide short, instantaneous news that can be repeated in bulletins. Furthermore, he believes journalists become “disc-jockeys” (p.380), rather than gatekeepers, forced to select from material that is circulated. In hindsight, news has become repetitious, with the only difference being the journalist’s interpretation of what is provided.
Whilst this assumes a bleak future for journalism in modern society and perhaps the birth of ‘the lazy journalist’, i.e. one who becomes unchallenging, writers such as Schiller (1992, p.23) suggests. In his Gulf War study, he criticises the media for what he describes as a “Star Wars” treatment, also seen during Vietnam, in which live reporting took precedence over analytical reporting. However, one could argue that there is a delay with military intelligence, therefore dating reports and providing little opportunity for this. 
So what hope therefore for ‘traditional’ journalism? While theorists such as Bardoel (1999, p. 380) argue that print-based journalism for example offers a more creative medium, others such as Golding and Murdock (in Ferguson, 1986, p.71) oppose new technology, claiming that the potential is in fact a false reality. They oppose it, they say, because it creates “social inequality”.  However, one can argue that while it enables corporate dominance, since the cost is reduced by the potential profits, technology has allowed for both public democracy and an open forum (Bardoel, 1999, p. 384). “Me-TV” has been developed, whereby any individual with the access can air their views, as seen on American cable television. However, Bardoel (p.381) argues that this creates a “bypass of intermediaries”, whereby interactivity replaces state communication vital to a democracy’s existence. In conclusion, new technologies rapid development appears to be of benefit to some, yet it is not without its drawbacks. The unequal access, particularly to the developing world, means that information is unequal, emphasised by its Western dominance. Some writers suggest this is due to reliance upon the western media, both for content and in order to stay up to date. However, it can be suggested there is an increasing trend towards global news. Images such as the September 11th attacks were broadcast around the world, and therefore we are seeing the same top stories. This does not mean to say this is the “end of journalism”. It can be argued that as long as the demand for ‘traditional media’ remains, the journalist will remain, aided in part by the increased speed of coverage new media technologies can bring.  
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